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Volunteer Caseworker

About the role
Volunteer Caseworkers are central to the rehoming journey of every Sprocker we support.

As a Caseworker, you’ll oversee each dog’s progress from first contact through to successful
adoption, working closely with foster carers, adopters, behaviour advisors and the wider
SAR team. Your role helps ensure every decision is welfare-led and every dog is supported
throughout the process.

You'll be fully supported by experienced team members and will never be expected to
manage situations alone.

What the role involves
As a Volunteer Caseworker, you may be involved in:

e Acting as the main point of contact for a dog throughout the rehoming process

e Supporting owners seeking advice or rehoming support

e Arranging home checks, meet & greets and transport where required

¢ Liaising with foster carers, adopters and behaviour advisors

e Providing general behaviour guidance, with support from the behaviour team

e Ensuring all relevant paperwork is completed and up to date

¢ Managing veterinary records, vaccination cards and microchip details

e Supporting adopters post-rehoming and following up on neutering or spaying where
required

o Offering feedback and suggestions to improve forms, documents and processes

What we’re looking for
This role suits someone who is:

¢ Confident and approachable when communicating with people
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e Organised and able to manage multiple tasks

¢ Empathetic and welfare-focused

¢ Comfortable using IT systems and online forms

e Able to work independently and as part of a supportive team

Previous rescue experience is helpful but not essential — guidance and support are always
available.

Time commitment

Time commitment is flexible and can vary depending on the number of dogs you’re
supporting. We aim to match cases to availability wherever possible.

Support & reassurance

Rescue work can sometimes be emotionally challenging. As a Caseworker, you’ll be
supported by the wider SAR team, with access to advice and guidance whenever you need
it.

Your role is vital to ensuring dogs are matched carefully and supported for life — and your
contribution makes a real difference.



